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• Family—close and important relationships 
 
• Otherness—distant relationships 
 
• Context—situational expectations and experiences 
 
 
 
 
 
 
 
 
CULTURE, FORGIVENESS, SOCIAL 
RELATIONS AND IDENTITY 
 
Personal Characteristics 
Age, Gender, Ethnicity 
Situational Characteristics 
Roles, Community, Values 
Social Relations 
Structure, Type, Quality 
Forgiveness 
Attitudes, Behavior 
Well-Being 
Psychological 
Physical 
EXPANDED CONVOY MODEL OF SOCIAL RELATIONS 
AND FORGIVENESS  
Ajrouch, K. J & Antonucci, T. C. (forthcoming) Using Convoys of Social Relations to Understand Culture and Forgiveness from an Arab American Perspective, in S. Nasser-McMillan, 
K. J Ajrouch, & J. Hakim Larson (Eds.) A Biopsychosocial Approach to  Arab Americans: Perspectives on Culture,  Development, and Health, Springer Publications 
 
• Focus Group Discussions 
• Arab American, Black, White 
• 3 at University of Michigan, Ann Arbor 
• 3 at University of Michigan, Dearborn 
• 3 Eastern Michigan University, Ypsilanti 
 
• Survey 
• N=300 
• Arab American, Black, White 
 
FORGIVENESS AND SOCIAL 
RELATIONS STUDY 
• Student organizations  
• 3 focus groups 
• 6-9 students  
• Muslim and Christian  
• 1-2 hours  
 
• Match Race and Ethnicity of Facilitator 
 
• Grounded analysis 
• Attitudes and experiences of forgiveness in social relations 
• Analysis reviewed by colleagues 
METHOD 
• Introduction 
 
• General Strategies to Cope with Problems/Conflict in 
Relationships 
 
• Your Family Strategies to Cope with Problems in Relationships 
 
• Culture and Forgiveness / Racial/Ethnic Specific Insults 
 
• Forgiveness – What it means to You 
 
FOCUS GROUP QUESTIONS 
• Culture and Social Relations 
 
• Perception of Arabs from Outside 
 
• Forgiveness 
THEMES 
 • Self-understanding of being Arab 
• place, family honor, gender relations 
 
CULTURE AND SOCIAL RELATIONS 
Reem: I think that’s in our culture though, because I know my 
parents, it’s ok for my brother to do something, but for my sister and I 
to do something, it’s not ok…   
 
Roxanne: Also…dating. My parents frown upon it…if I date, they feel 
it’s a blow to my reputation as a woman in the community.  But my 
brother, they think it’s the funniest, cutest thing. If he has a girl 
over…it’s so funny to them. But for me, it’s like, “Roxanne school 
comes first, don’t, you know, boys.” There’s definitely a bias. 
 
Charley: I agree that it’s like that. I don’t have any experience 
personally, because…I have no sisters to base it off of.  But I do see 
that all the time, and I do agree that it’s like that, and swayed toward 
criticizing girls like that.   
 • Unflattering notions 
• Visible or not 
• Education 
 
PERCEPTION OF ARABS FROM OUTSIDE 
Sarah: …if you stand out, the proper way to go about this, is just act like 
an almost ideal person, or always know that your acting what your 
conduct is, reflects the whole population, the rest of the population, so 
just making sure that you are being the best person that you can be 
will clear up that misunderstanding.   
 
Marjan:  I agree with her.  
 
Asra: Like, some people, they’ll be really rude and they’ll yell at you, 
like how that lady told you to go back to your country.  You could snap 
back, or say something back that is even more hurtful, or you could 
just be calm and say something that will make them realize that they 
were wrong without kind of giving in to a Middle Eastern type 
stereotype, that they are violent and loud and angry.  I think being 
calm in a situation is the best way to handle it.   
 
Nina: People didn’t think I was Arab, and—…the guy was actually a friend of 
mine….I was at my locker with one of my friends, and he’s walking down the 
hallway, and he said, all I hear is, ‘Yeah, Arabs, they don’t do anything, they 
just—they smell, and they own gas stations.’ (chuckles) Something like that.  
So, I’m not a confrontational person, but that was the first time I actually 
heard somebody that was a friend of mine say something like that.  So I 
stopped him in the hallway, and I turned to my friend, I’m just like, ‘Gee I 
don’t smell, do I?’ He’s just like, ‘You’re Arab?’  And I’m, like, ‘Yeah, I am 
Arab.  Oh yeah, and my dad doesn’t own a gas station, in case you wanted 
to know.’  You know?  I just think it’s really funny, and he just went blank, the 
reaction is the funniest thing.   
 
Joseph: I feel like it’s our job as Arabs to— 
 
Mustapha:  Educate.  
 
Joseph: Educate-- be educated—yeah, to be able to tell them what’s wrong 
with what they are saying…   
FORGIVENESS 
• Ideals 
• Religious teachings 
• Pragmatics 
• Close ties 
Samira: No matter what you argue about, and no matter what you 
disagree about, the love is so strong, that it’s not going to tear 
you apart.  I mean, me and my brother fight all the time 
about…it gets bad but it never—well, it doesn’t get physical 
between us with some walls….getting hit…But, I mean, it 
depends on the relationship with the people, too.  If I’m fighting 
with a random person that I’m never going to see again, I’ll 
probably give him a piece of my mind.  Family….you know that 
they will always forgive you, always.  I know in my house, at 
least each one of us has punched a hole in the wall, at least 
once it’s happened.  But, we just fix it.  We all get the caulk and 
we all fix it together.  And then you—and it’s not even an hour 
later and you’re laughing.  It’s like, okay now we have a hole in 
the wall…   
 
• Convoy Model 
 
• Self-identified cultural elements 
• Family relations 
• Impression management 
 
 
IMPLICATIONS 
